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Abstract

Background: Emotional labor performed by nurses serves as a cornerstone of healthcare, playing a vital role
in the patient recovery process. This study was conducted to gain a profound understanding of the contextual
factors, consequences, and dimensions of the phenomenon of emotional labor among nurses working in
hospitals in Shahrekord, Iran.

Materials and methods: This descriptive phenomenological study followed Colaizzi's method. Fourteen
nurses from Shahrekord Hospitals were recruited via purposeful sampling until theoretical saturation was
reached. Data were gathered through 30-45 minute semi-structured interviews and analyzed using Colaizzi's
seven-step process. Trustworthiness was ensured using Guba and Lincoln's criteria (1989), including
credibility, dependability, confirmability, and transferability.

Results: The analysis and coding of the data led to the identification of concepts across three dimensions,
including the contextual factors precipitating nurses' emotional labor (43 initial concepts, 7 sub-themes, 3
main themes), the manifestations of nurses' emotional labor (86 initial concepts, 17 sub-themes, 7 main
themes), and the consequences of nurses' emotional labor (32 initial concepts, 4 sub-themes, 2 main themes).
Conclusion: Emotional labor in nursing stems from occupational pressures, organizational expectations, and
emotional interactions. In the absence of adequate support, it can lead to job burnout, reduced job
satisfaction, and diminished quality of care. However, with proper management, it can foster improved
professional relationships and a positive experience for both the nurse and the patient.
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