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Abstract

Background: Evaluating the performance of emergency department (ED) staff in trauma care is crucial due
to the complexity of medical environments. This study aimed to identify factors influencing ED staff
performance in trauma patient care and highlight the most significant variables for improvement.

Materials and methods: This descriptive-cross-sectional study collected data from 207 ED staff in trauma
hospitals affiliated with Tehran Universities of Medical Sciences using stratified random sampling. Data
were gathered via written and electronic questionnaires and analyzed using SPSS version 27. Descriptive
statistics, Pearson correlation, and multiple regression were employed for analysis.

Results: The study revealed significant correlations (p<0.01) between ED staff performance and key
variables, including work experience (r=0.392), psychological recovery (r=0.483), triage empowerment
(r=0.636), clinical care empowerment (r=0.672), and professional ethics empowerment (r=0.643). All
correlations were direct and moderate. Linear regression indicated that 63.8% of the variance in ED staff
performance was explained by the independent variables.

Conclusion: The results demonstrate a significant relationship between ED staff performance in trauma care
and the studied variables, emphasizing the importance of psychological recovery, empowerment, and
professional ethics in enhancing performance.

Keywords: Performance evaluation, Emergency, Work experience, Triage empowerment, Clinical care
empowerment, Professional ethics empowerment.

Cited as: AhmadiKhatir E, Safavi M, Alimohammadzadeh K. Evaluation of factors affecting the performance of emergency
department staff in dealing with trauma patients in selected hospitals of Tehran University of Medical Sciences, 2014: a quantitative
study. Medical Science Journal of Islamic Azad University, Tehran Medical Branch 2025; 35(4): 450-460.

Correspondence to: Mahboubeh Safavi

Tel: +98 9912499464

E-mail: msafavi@iautmu.ac.ir

ORCID ID: 0009-0000-6471-1870

Received: 4 Feb 2025; Accepted: 17 Mar 2025


http://dx.doi.org/10.61882/iau.35.4.450
https://dor.isc.ac/dor/20.1001.1.10235922.1404.35.4.7.9
http://tmuj.iautmu.ac.ir/article-1-2304-fa.html

[ Downloaded from tmuj.iautmu.ac.ir on 2026-05-05 ]

[ DOR: 20.1001.1.10235922.1404.35.4.7.9 ]

[ DOI: 10.61882/iau.35.4.450 ]

FOV/ o) 0n g pbas gows! ol VFef lawo) ® Fojlos ® YO 0,90

ool O3T ol&iiils Sy pole alomo Original
£ 5O Slmio VFF lias) oF o Lo YO 6,90 Article

Olylows b agxlgo 0 (uil§ 9l (s LS HE 0,5 ae pr JFgo Jolge (2b5)
Lo ol ptd e (S pole GLeallils i Lo yliw jlow 50 (2log
oS axlllao K AFY

Tooljaexe e Juls  sohio digaxo  pulas guw| plydl

Sy pole axly wublags saSails (Slays 5 bl Sleas o pde 08« lojs 5 (blige Dleds Zy pae wh)) w5 gzesls
ol el eeodlasl ol olKetsls ()5

Sl et ol ol olStils cl s Sy pole oy eiublngs odStils ¢ sl 5 cibligs o o ke 09,5 o luils”

oS.2315 asdlas oLzl (5 )itk Sl 35 50 Jlod o8 4y (ool ol oSS o oy 5 (iblige o Syt 0,8 wolil T
Olnl ol el of3T (S pgle

RN

et it log )i Ghlaw b agzlyo jo &5 loplas)la Sudliys) Sty o GUE o Slas bl anls Bas g adile
O 6 s o)) sl Glles b agzlae o el 250 LB 0 ae  Jige Jolse nl q iy ol o 0l sk
S (Frro log 7 Gl b gy o sl S GLS, B0 Sae li)) )0 ) ol o piia o sy 0 950 (Slopiio
AZ GBS TV ol Sdg i 5 (o5 ol g oyl 1 (5 )lo] (slodises ( onbadion deogi Sigfy 0 oy z H9)
b (g pplpar SliL Solai (658 digad Sy @ Gl et (Kb ol SRl 4 dioly olog )T sl o 40 il
i ol TV 45 SPSS 6] 2 i S il iz (90T, 5 ity (Simma oty i e jlo] (Slgig, b loodls foloes

S csilontiady o+ [FAY il 533t /PAY dlyal it 3 )5 il b i 250 S St ot s Ay
S S o o Sats ks P/ 1) 33 +/EFY ol Y 5 leiadlys 52 /EVF il (clocedlo (oiluokiadlyi o /STF
G Jitue lopio a5 o> L fi (oZ g5y Gl g Lawsgio Ao 0 5 oo ¢ JiTuo (slayito I S b udlysl i
AiS o0 Gt [y ilig] i GLS,UT 08k sio do ) OFNTA (fgazmo 40 ity 40 415

b agalso o udliysl oo S 3,Slae s oyl sine bliyhodds coygfea cole (clo ipai yo 45" ol L gl 7.6 g i
D 0szg Siagsy (sloysio g log i o

sh> D gjlodiadlys ol slpidle ilodiodlss Gl (g jladiadss I dbl i uily gl 3 Slos bl i gdS 5 S

Yl (WHO, 2023) coslags Sl oloslo jLel Solul oo
593 ol Log 5 oo 4 Olez sl )3 585 (ypeks O 51 e
g 5 Slools Slislar s olpl jo s oo s 5l
Sg—rte it Log 5 59 (ol alge atloz 5l (el
ol (2855l Gl 1als wile (8 Shee sla Ll

05,5 il o0l Ol S ke Aoy oSl 33T oK (01,5 1 Shams ok 55 oy

(email: msafavi@iautmu.ac.ir) s sio asou < Sloys 5 2lle Sleds oy e

Oty (Sbp glallhs el S g e i 0SB ORCID ID: 0009-0000-6471-1870
_ ) VEY/NAS Wlae 2Bl s b
5! b g S o GBS )0 o G "\"9"(5" «omil3 s VTV by 6


http://dx.doi.org/10.61882/iau.35.4.450
https://dor.isc.ac/dor/20.1001.1.10235922.1404.35.4.7.9
http://tmuj.iautmu.ac.ir/article-1-2304-fa.html

[ Downloaded from tmuj.iautmu.ac.ir on 2026-05-05 ]

[ DOR: 20.1001.1.10235922.1404.35.4.7.9 ]

[ DOI: 10.61882/iau.35.4.450 ]

Loy Glilews ;o wilfyel HUS I 0 Slos p oo Jolge

eodlalsl3T oty Sij pole aloo /FOY

O 003 25 15 OIS e (Ao slagbin Lo 5o -l 5l
O, Sas ol coads ploil Gldlae (B yo sl oolo I8
Eliging 4 Sal Ly o591 oyl 2 4 Sgaome by el (55,05
sleizy aiile Sl len gleidn plo jo 0 Slee oL
Baa by pol> (iaghy onlply sl 0oy 35 5ale 008 5 0%
Ohlbos L ezl )3 (il ol o QLS 8 Shee 2L
pode Slallils acsarmo ) slagtionlon ;o 2logy

b b VY e o 0l b oS

Ly y 9 olgo

Bas oS ol (Srrar oy adlls (295 p2l> (hoghy
Oblom L agzlgn )3 (ol ol (it QLSBT 0 Soe L)
S pode Slallads acgomme n; Sloslin b 3 (olog 5
SyShos (imgiy Gl ol el VEY Lo o Gl e
plsl o Zds aile) (Lid (sl b8, 5l (oS 5 Slee 4 (LS
St 0o IS gl 9 (Ohlow b Jalss g Joe S wiillsg
e o0 iy 5 (S glallas _zalS 5 ol Caanidg
(Ve ) Sl s, 0, Shos Copoe Jow (bl o iy 5 0y
0+) Cadd 0 &)

9y St LS ablow) (e (ol e sLa it
5 sl sl iy Glo 5 gjlwaiilys
5 —ole e e ell 1 (Sl > DS (jluaillys
Sleyd 9 Sty Sleds Ly pocs Gemaastie L )5
5y Shee p eitae 2515 Lo s Lo it ol i b
g Lyl el anb paizren 5 ol gl it (LSS
i8S 3 sy 990 aslllae ol > (raasie

dmloe ;23 VO aalllae loj ;o (5 bl aneler aSl &y axgils
adS Ly ;8 N0) 0SS Jgo b elly digel om0l
ol 4 05,5 sl luxe (A= /-0 Z2V/AF P+ 10 =+ 10) o
45 SIS (Badod ;o o8 0 4 hled | wog & ke 3uio
pae v IS 4 Jorie Bua slag b Lo il ol 250 o
9 b8 aile Jlw So JBlae g (Sa5ly) slag)ls 5l eslica]
ar el andlr (Dl by o5 ol 5280 5l 95 slajlene
wboasl | S JLisl g sodon jo o850 5l Slpal (s len
Ol Loy il gl G 5l e K00 Slaion 4 s lel axsl>
g Bap slaylisjlos 5l 28 K00 aplivlon b
sbagbolon ol (hagh cnl ) aslllass 50 slagbin o
5 i (e 5 Sy s e ool ¢ 28 gl
et £555 5 logys Slazlye GV o o 4 45 wing:

A uoliyel ise S0 Oyl a (V) ol asils Leg
A Sloyo g =Bl Clas caws asl)l gl las lsie
J19,55 1 @YU Gl 1 lis Lo 4y 00usS axxl e ] e
Ol 1 51 QB G e 42 399 alai osias (LiS 009
sl o, Shee 1 @l 4 13U WSl e il 5l A5
(1) ool ails olhla cols, 5 ol lon la iy
Sleas aslyl jo ity gl G o, Slae Cwnl 4 ax gl
s g Sl sl e cnl (8l 5 Sleyo
Jlesl L L 0t pailojle gllas (s90 4y gluil mlio
sl o 1) ceaS o YL aslgn ael)lS g wgllas o o
ams &l Sleg s ollew logas ol 4 Sleys Sleas
oy 4o ey 5 blage i 5 Sl Sl 3,5 (F)
Sl o3Y (Solel 505Kl o jlae il aul il gl Lo
Sl Sleas alll ol )l sbwly ;o 095 by ploxl
e ol 3 51 SO Q) wasl asls 1) Lo 4 gllas
B o)_..iJ w‘ﬁ‘ 9 uw)g_ni C,J}Q_w ‘5‘).’ as L_,;:Lm." ‘55).0
S9-5 L2l g (b Jae job a0 Sles b))l prnsn S
Gilwaiailss gl (630,40l 1 55 9 g Fad o uloly
2 i (] 08,5 28lg o LT o Shae 0gu g LSS
Ol Lo ol gl 25w pgas a5 loplis Lo L alai
Slojmg cmenl 5l by Saomy 5 Conl 4 a4l
QLS)U Q)SLo.C ml 4 475.! L: U] » csy& ol )‘0)5}).:
e g Sl (2leg b Glhlew b agrlge jo (il sl i
Solas ‘AS"""’a b “‘_':.)‘9> ‘@‘9"*’ YL )LeT )iio ™
slac il asl )l cg> QL’;\ 3,See (g3lw gy (sl ool>
O ,Shos 090 SUL .l loy95 50 oYL ol 5l Slojyo
B3 G eS|y plog s megian g Ohlow Cudlie CudS
ASU gadge ()l poads ploul Slalllas S (V) 020 o0
s % 45 5 Ty log 3 bl 51 dlye g
5 goailyy Loyl 5l sl b5, pae Wilgs oo e oyl
il Ul s blas olulis 5 LS8 b slaes les
oals ploul Cladod iy s Oladod aslllas L (R A)
Sligzs oo lasbiwl Sbsla loys o clilags 059> 5o
o3 0, Slee glaslllas ;268 g assly il ol oo

Sz yo Jels Slal (g9, = el gl Gsu el jad


http://dx.doi.org/10.61882/iau.35.4.450
https://dor.isc.ac/dor/20.1001.1.10235922.1404.35.4.7.9
http://tmuj.iautmu.ac.ir/article-1-2304-fa.html

[ Downloaded from tmuj.iautmu.ac.ir on 2026-05-05 ]

[ DOR: 20.1001.1.10235922.1404.35.4.7.9 ]

[ DOI: 10.61882/iau.35.4.450 ]

FOY | o)y od g pubas sore! ool

\f.¥ QLMM-O) o ¥ o)l.o.w oY 0)3\)

idlys SLeLS) &, S SAu 5D &g ) Gados deliiis
b a8 S L ) (edlle SLlS 5 wills ol (5 ka5 caidlye
u.J}f_..wa )‘ o)l_‘>‘ ;M.Ss il )I GHSML' ‘3).&@ vﬁb)b 9
@iz glacad oo ¥ b icouiin slagilin by Loy, 63
hoagtiolo 51 S 2 Gl gl ASu 4 (oo 5 pas o)
Sloosls 5 0l & 365 Bad dxel> e (5 Aslidon Sl
a5k 4 il gl (i QS 4 il o b (69 e Badioss
o ools bl Ll a g o eols Ty hegh Slaal Ll
‘_ngéwlg: Cono (gwyy Hokaie 4 .l dile o l.e,:] Sledb| a5
O ygm00 Lo 00,91 5000 aline L,.,.c g ¥ o 00lo
Bgd Bl o C"’"’L’ S ‘QT 4 Oglaie lasle>
=lyb ogi ol (65 )L ¢ eus (Nitp:/MW.porsline.ir)
BL )U wb J,Joxw‘sawsof:-o @LQ) d.al)uw.u).'
ohise (LS 51 S e a8 (g 50 deg i il gl (A
bty (53,55 o S 1) s oSb plooil 5 (2ol
Sl Sy xSl asliiion 4y 89,9 S W0 )5 0 lare 5
4 Gyim gl B L s o d o L5 ald e Saly Ll
AV Sl o ulwl cpl i e ol anls g5 4 SYlg
s ) o 45 4 s p9l o SIS 5 oS Aol e
39 9 9 Bdo delidow p Voslasd ( 8zl Jlg— cgiliio
JaS Cé 8 Siae il Ve gaamme ;0 « g iSUl dnliin
R UACHEIVE PP INWEIVELY P FRARIR | & JUKR IR
aS Oy sloosls s slaysel sk 5l Tl e 0
Ye¥ olaes del Bis g om0 1,8 50 o | Gubos s
&8 3 o 2855 3 o 5 3o 990 9 ales asbidn
J_..lJU 9 4-‘)70 6‘)_> Laosls GlJA—ﬂl)w»—ﬁU}-’ (5)5] == 9
58 m s 50 (6,JA50S 5l ey 1y LT Lo s il
&l 09 plomil (g lal Judos b 03,8 )9 YV asews SPSS
Lo oolail Slglyd ausyo g olasd 51 25 slo yiie Caogs
o g Sl ypiie (SantS g Moz polie o (nl 4 axg
P Jey Ll g g (4 ¥) 5 (V+ oY) 3 03k o
Sl o (yam B3| 95 ot 9 (g (Sa® i p0
ul.....oja‘ C.EM A 00y )lf LE) cblfd.»} 09'“"’)?) 4&5)4 (SL"‘
Cgz D a8)F 5o /0D (g Iy mixe prhaw g doy0 10

Loy Loy ) iy LSl il ol iy o o ol
g oo ASUb (g8 53 Lag i ploys (ol 8150 Slgicas
Sy (seges SB) Qb adlllae cnl o gl digel
(Loaass pluw paastie Sbp il b paaste
a5 Wl e Jold 1y il gl i by g by
ages g, eIyl a5l Laasga (139 (Keal 4 g3l
Sl 0 4l 4 ax gl b solanul Glaib Solai 6,8
Slass jl s cacd o ol il slass l_..ILc 5,5
b o S0 laoals (g0 oz (6l el (b o 5 ISC05
sals el gy o il Jlgld cud 4 LSS el ya
a2 b (g 3o Gl dlBs a3 i i cnl g
50 by s 5+ T s 5 5 il 90 sl
@l ot a8 )5 5 13 IYD (aadtie g (sogee) OISO
g o laeiie 4 4z gl (LSS o Slee (55 o5l
sl 3ase doliiow y 5l e jlasbiol adliinnyy 9929 pac o
Y 5 S8l S g0 ledh ) ol ol sy s o0l
48 39 QLS 0 8hee (Dbl 2 Fge Jelge (o2 elitin s
m gl o b ye cWlie 4 oS 4zl 4 argi b SYlges ok
loaziow jloslinl L 5 g Sl 035 42553590 yuine sl
bl O)lhg anl 3,90) (il ol i by pe oi5 liel
S e sl bl Gobly 55 5 (S5 Sisel 5 Ole o
2Ll g 2lyy w5l g 0 (bl g (i o Sloe
Gioee dalitinpy a3l 285 13 olitul 3590 9 (b
SRSy JEs Lt et (6,05, A a ol sl
Slodz Sy pos (st )| a5 Ve LS o deli i
3 4 CVR 4 CVI jlohe g o8 3 13 Jloyo g cilags
o=l o9 Jo=d B 5l Sl aS el cass 4y +/VE g < /AA
e ol a5 0SB Sl yite (cyp Coz deliiny
L aelisin (bl Geizren a8 anl asbian y 2lsie s,
Sl 9 0 (s iy ,S LT (g3 5l ool
s g oIV 3 5V ity sl iy soled (sl LS
Aol yy el Il Jomd B oL onsmslis oS kW]
Ot ¢ i ¢y SYlg s ol 81 ,F 500 el
Jslse dabin yy 0gm plasein] aalus o ol ais ) «Deasss
QLS )B aSlee (o)l Jols (LS 0 Shee (b)) 2 e
o 3 LS bl ((Jlgm Yo 1 Jotiniie) (ool 25
0 = Joiiia) gy 392 dJlg ¥ = Joitine) (i)
Sibwaiilys (g 7 1 Joitde) 5b 5 (s3lwsindlys o Jlg
AL silbmaidllys 5 (Jlgmw 7 1 Joinie) (Sl sledl e
Yl 205l 05 0509y (g Yy Jaitiie) (gl ad >



http://dx.doi.org/10.61882/iau.35.4.450
https://dor.isc.ac/dor/20.1001.1.10235922.1404.35.4.7.9
http://tmuj.iautmu.ac.ir/article-1-2304-fa.html

[ Downloaded from tmuj.iautmu.ac.ir on 2026-05-05 ]

[ DOR: 20.1001.1.10235922.1404.35.4.7.9 ]

[ DOI: 10.61882/iau.35.4.450 ]

Loy olilews o (wilfel HUS I 0 Slos p ygo Jolge

eoblsl3T olEiils Kby pole alxo /FOF

Sl T g0 loyiie Glae 5 omd 9IS x5 ) Jgus

(n=Y-Y)
Slsl B ve)s Slsl2 b yicte
s
o Y JL YO 5
0V/b \-F JLs YO-Yo
Y#IY oy Jls Ye-fo
ARTA Y¥ Jw f7-7.
YAI# YA 5]
an \YY il
Eass )l
b/t MY wolis I
VeI¥ 3 ) il
i YV &l 4, slz5s
VAU ¥ s 1S
s A
a0 yYY s
DI X s s s
VYA YA oo S
#1f " il sl b it
\YI¥ YV (s L) it
s, ails
ya/# A Job
Y¥/A b- Jlo 5
ya/ny ) R RER A
5/¢ VY Jlo V5o
blo)l ggmim  (Son Goej] 51 ol il

Sfbes g iliysl Am ye LI able gl gls e
Sl ) Gl mhaw o 1y Gl el as (LS,
Sl L)l ek e (r=: YAY p< o/0)) oS
ly ouilipgl i QLSO 0 Sas 5 (LS (Sl o5
ol (= L FAY P /) 0] s A Cdie g peudiians
Sfdes 5 5by iluaelly Ol a5 35wl @ls
3975 (sorhivms 9 Cude LLI)| 5 (il sl it (LS
abaly a5 08 polae Guizmen (1= - FYF P /0) o)l
Ol o Sles 5 b Gledle giluaially Gl
P e 10)) ol e g Cote S el sl A
Sl 45 ols Gl jeb cmen @l cpl (1= < VY
o QLS o Sles 5 gl a8 BT (giluaialys

Og=a3l 5l Leosls o9 Jlay ol jelate an i bl
5P=’/Y’ aw)f)lwswoom‘dyw ‘_djjf}"JES
A ol bosls g Jle i odgy D=2/-0

aisl
oS, 5l e YoV Jolis guidss ol jo Bans &S,
Sy egoges Sy 5l JSiie Guil5 sl e o Jels
VoV olaws ool 5l wog Jbwy ¢ e (paxio
288 18 Lo g 4z 0550 5 6] ez aslidis
ol as el plas besls Jlow 1 Jols bl
PAE 9 BT ol 8l so,s YA (Luily,gl Lide LSS
5 oausS &S Ll ol,8l as 1o PO 1 s aiog milB as o
P O3 L W] E3 3 L S UP-E 5 S S R B KO W51
5 Ol n Slslp a8 os cnl ke ol (nl 5 wsg o)
5 bl raxd Shae ol 4 ar gl il e
Sy ghls a5 Sl L oawlie jo al)l pwls )l
Oy (Gydon Slasd Wog paard L oglad> (658
Jolo i ey s sl i s
Aoy VWA Gl oy w0 O/ Glwy wsye £4/9
5 olingl b madiie Shjp 9y FIT (ceges Sy
30 g (baass ple) aasie oy dw e VWYY
@ bgpe b ane, e SR e &l
4 bgye 5o ylel aiged S8 Slsl3 G keS g by
pae s 4 Se8en pae (nl o jliw e (S a4t
SG e alite el cole Lo a4 ol8l Jlgls Sllsg
Saigas (cwyp o5 azgs BB Cad s 50 (LS,
ol 3l aS ol i 6,5 amle e a5l Bua
(2o, YAP) Slgld cpyiin addlas 5,90 LSS
g wdls (5 anle Jlo O b oS oy gluS Jeli
V=Y 6,5 amln Lol 31 (oo £IF) Slgl )8 o e
aS ol ol eams lid allue opl 0 o Jols Jlo
il o085 dmle (Guios gl Al jo gl
oS, wllal (Sl wisg plasuwl o5l Ls xis o
K I C RS VDPISUFESPVE I 1 BSIVEL JICK g5

iz VY Guiliygl G s S able juine YOS
e WIVE 55 s 3basial s it YTV g, g5t
Slwaiallys 5 YIVY (b slacadle oslooailss
lodigas bl Fons Slakie g V/0+ slid,> |


http://dx.doi.org/10.61882/iau.35.4.450
https://dor.isc.ac/dor/20.1001.1.10235922.1404.35.4.7.9
http://tmuj.iautmu.ac.ir/article-1-2304-fa.html

[ Downloaded from tmuj.iautmu.ac.ir on 2026-05-05 ]

[ DOR: 20.1001.1.10235922.1404.35.4.7.9 ]

[ DOI: 10.61882/iau.35.4.450 ]

FOB | o) )50 g yulas ool plel

\f.¥ OL»-MA-O} o ¥ o)l.o..i'a oY 0)30

e 5o psiio 5 dlunly juxie Gl gy (Siwad <o 55 .Y Joo
& hwaiailys & hwaiailys & lwaaslys SO54p 50,8 adle 5 Slae
slad,e B b sl b5 Sl oliygl i G LSS
ol 9]
Nidim - IEYYT Niara <[EAYT Syay” \ coyo oS o See
Saad ol el i
<efees) <efeee <efeee) <efee <efee) p-value
Yoy Yov Y-y Yoy Y.y Yoy olass
SYYeT JfeT Divan <NVFYT \ <yay™ o 5o aale
o olosl A
ey <efeee) <efeee o[+ FY <efeee) p-value
Yoy Yoy YoV Yoy Yoy YoV Slass
CIYYAT Y. FT < IYAD™ \ SV YT <JFAY™ o Sloy ©ogmte
5/" O o
<efeee) [++¥ <efeee) o[- ¥Y <efeee p-value
ARA1 Yov Y-y Yoy Yoy Y-y Slaws
< JOVY™ CIYYYT \ CIYAD™ YT Niava oo & slwiailys
R camer 5by
<efeee) <efeee) <efeee <efees) <efeee p-value
ARA1 Yov Y-y Yoy Yoy Y-y Slaws
</0av™ \ VXY DA o £ VYT o & lwdiailys
Sed Sl sleidlye
Sofess) <Sofese) oeo¥ <./ \ <./ \ p-value
YoV YoV YoV Yoy Yoy YoV Slass
\ < 0av™ - 1OYY™ SIYYAT SYYeT Nidam o & slwiailys
M Lgl 45):> d)l>|
Leofeee) Lofeee) Lofess) / \ <./ \ p-value
Y.y Yoy Y-y Yoy Yoy Yoy Slaws
**_Correlation is significant at the 0.01 level (2-tailed).
O 5 5 Jodod’ Joo aods Y Joue
Durbin-Watson Std. Error of the Estimate Adjusted R Square R Square R Model
V/vay < /¥YA DAkt <IPYA AR \

b sleidl e (o 3luasailys 1350 5 (65 lwasadlss , sy (605 s mils gl Lau jo IS Al gl 48> BT g jluassilss :Predictors: (Constant)

oS, 0, Slae) daiisly e wo,ye PY/A gheze o
(V' Jgo2) a8 (oo uens 1 (Gl 9l i

a5 ol i e S5 Jelod po alre Jeur (om)
IYYY sl oo b b el gluasalys
Sl e po b Guili sl i o 5 akle 5 130 G i
oo oS, o Slee g9, 2 |y 86 pykeS c/VYA
(F Jgoz) ails sl sl

oilsyel i LSS 5 Slee :Dependent Variable

P< /o) Sls sgzy e Lo pme alaily s il
(Y Jgaz) (1=« £¥Y.

aS ol plid e S, el 5l Jols sleaisl
ciliyel ase yo I8 ddle Jeld a5 Jatee gle s
Glosially Gy Gileasls Sy, sose
[T GRS 6‘45)-’ é)l?‘ LS)L“‘M‘}' 9 k_;._.Jl.s LsLa:Q.?_'é‘),o


http://dx.doi.org/10.61882/iau.35.4.450
https://dor.isc.ac/dor/20.1001.1.10235922.1404.35.4.7.9
http://tmuj.iautmu.ac.ir/article-1-2304-fa.html

[ Downloaded from tmuj.iautmu.ac.ir on 2026-05-05 ]

[ DOR: 20.1001.1.10235922.1404.35.4.7.9 ]

[ DOI: 10.61882/iau.35.4.450 ]

logyi oylslew 35 wilfyl LS, 0 Slos o Jge Jolge

eodblsl3T ol&iils iy pale alows [FOS

Oy S 5 Jebos ol o Jgo F Jgue

Collinearity Correlations Sig. Standardized Unstandardized Model
Statistics Coefficients Coefficients
VIF Tolerance Part Partial ~ Zero- Beta Std. B
order Error
[+-Y  ¥Naa SVAY e aYA (Constant)
VIYVY <IAYD AR Y AR/ RV A A ¢ Y YIfAD <JYYA [+YA +/+aY 5,5 asls
ol
AR </AYA LYA0 £ Y\ A UERY A 7.\ pENNRY R OIVYY DAL A [+YA AT Sloy ©oste
\ARAS AR <[«AY - NOY - /PYE </eYY YNVY <VFY [+ OY ARSI (R IP S  WR O %3
Y/bf4 AR YN YAV IBYY e fI7AY AR [+5- /YA & lwiailys
b sl
VIAND /OO SAYA S IYAY L eEY e FAYY ARR [+ ¥Y AR & slwsiailys
6‘ d..é)> d)l?‘

olpsl i 50,1 adle g il el A LS 0 Sles
ok nl yo plidze Bl 52y awgie 5 priies alal,
b dlio 1o Jlo ¥ 5l Lt bl b ol 3l oS Wl o
55l uslis) i o IS il Lo ¥ ) S S g0l
Sladllas 51 Ko B zls (V)) wiyls e 5 (6 5YL o Sles
O 0 L Al (e iz e oS wes e LS 3
bl YL o3l g by IS i IS j5b 4 5 Ll
sy ohlesm 5l cudle @l i (Sobl 5l ol
F S 55 OF) 55,5 Sldllae b (V) aws o955
G2 S9yn el S e lad e aile o g G
Sfles alidl 5 alesy S)lse b agrlye 51 AL o
3,5 plas [l ol 0)ls condituns 15U il ol i (LSS
OF) Ll Kan 5 gy aile Slalllae 5, 0 45 45,5 &5
ghe g oulng i e B dible e Glabl, @
SRR RIUTERN: TN
s Shas 2815 5 Sogp Sl i 6 o sine e alal,
i o IS aile Lo g0 a5 LS, 0 S aile 5 ik
Jlo 00 51 s 45 SIS b aaglio o aizils 1, Luls

O0) 515 dgzg auils 4,0
SSbes i 93 Glee a5 dgr cpl adllae (pl S asdly
abol, LS Sl st 9 oWlinl e OB
IS L 85 ysb 4 ol sy e s gkt
2 ol Gise e bl 9 ySles (LSS Sy, o5
bosos Baioni 50 abior IRl (2logs hlem b aglse
@ e Ol )3 Slyy o9 (A &S wb poles (VF)

o139l s o Slas Dependent Variable

O o See ptie Jseyd «Gdos (nl o nlnle
PIS drwsd pj D90 4 Olg e 1y el sel i

301 aile) + IOV = Luly,sl ide LS, o Sles
+ o INVEex( Sy, Gosme) + ol AVX(Guls el s
Sl gilwanailys) + < NVOXGL S (g3lwaielsd)

SNAYx(s! a8, DI 5 jlwaiailys) + o /YA x( b

& ’
.

9 99 st § (Kwod oyl 95 5| pol> Glagh )b
2 ouliygl Gige LS o Slee  Fge Jelge gy p &
acgezme ) lagliolen ;o olgy Ghlew b agzlse
o VFY o o s el (Sdp psle sbrolSasls
ol it LSS el g bl ansle «iagny ol 5o
A (Shp pele GolRails acgezmay; sloglin lan
Bgod oy, a5 VOV olaws ol 3l ol o 5l aS wisg ol 45
‘J":’}i s.l:.w sl Ay u»L.u‘).g s anb ‘590[.\4; 6):5
ol a8F hi s aalllas diges plgie & Ly g L e
Sl 5l e g @y Bae anlr gl Sog Sl
o= ML.M..»).' YoV oloss Egozmo yO ‘wl.;.,olj (_.;LQML;;LME
4 S sloodls wyp slaggesl Gayb 5l e ol (5]
YV il iy aise i il o |, Gk b
s wd) s 18 Lod g g 8590 9 oled asliienp
e 90 Gl aS 09 o1 51 S lesls s 5 ol


http://dx.doi.org/10.61882/iau.35.4.450
https://dor.isc.ac/dor/20.1001.1.10235922.1404.35.4.7.9
http://tmuj.iautmu.ac.ir/article-1-2304-fa.html

[ Downloaded from tmuj.iautmu.ac.ir on 2026-05-05 ]

[ DOR: 20.1001.1.10235922.1404.35.4.7.9 ]

[ DOI: 10.61882/iau.35.4.450 ]

POV | o) )50 g yulas ool ol

\f.¥ QLMM-O) o ¥ o)l.o.w oY 0)3\)

A5 b Sleladl 5 oS oolial ol sl 5 (Sl
Sgsdt a3 p3Y Slabigel Ayl i nas i ploxil
5 (P el (Sl o 55k 5 sSladly, gasalss
OIS Gl e e LU vs2s i i
o 5 bl o Sles g uilygl GiSe Ll 5o 5L
S aallla 5] Jols sloassl, (YF) wio,S auST uils, ol
O3l glo pre bLa s ols Las (VF) il e 4
2 bl o Sles g uilipsl i Ol 5o ks Gl
able (raxs Shue Grizres 300 g2y il sl i
S0 3l 5ly aey 5o (Bl leeygs s)liS e s LS
O olingl e QWSO o Shee  Fge slaadlse
9 oS Sllllae 55,00 Hlads 4 Jo Gliles b 2255k,
ot it S5 0 Gt o 1 ) Sl e
lel ably locids § )by ala> jo )5 ailo b 5L 5
Q8,5 xS o Biod (pl GLRaagh 00 S92y (3
olysl G o Ol 5L c8s Gl jslaie 4y oS
g e Giisel 5 opze Ll 655 «
shasi Gl g Feeall p (gt Slatdy slapians
3ol ol 4 Sleas &Il g ol jo Jels ol ks,

(V0) el (55972 Ol jLowe
3 Silenielys o BLI)| (o) ol adlllas 500 g5090
sl e LSS 8Shae il slocadle 4ine)
ol b 0l (558 5 e 90 4 bl nl &S o
cunle oledl (g .o 00y 55 (VY) (g 0 (Budzd [0 Azl
s¥kes 4y i iy G Sl a5 bl S
2 d9d s (log i slem 5l Ele 4o Gl Cogllasl
s 4 65500 50l (b slocadlye Hlaie 51 LT il
5y dogy (sB3pel slooygo oS wd sty Calply 09y 0
Sloylaon 5 ojed 3 oS58 5 Lol Sl b
iy oLl Gl an b il slocile a0
5 Yhligl s 155 aley ohlew 5l cdle o
ui))'yoT O &S Wil lid vem adow o (YF) Ll Sen
Slods CodS axwgl 5 gloye o5 b leeldly.
Sldgre dlaly (Ul o Slos S5 5 Slops 5 (Sl
Gldd > dnwgy glad ol jshaie 4y Cplply o)l 0424
5 eobT 5o il glaciadle Lils imliil 5 LSS
aallbae l Jol> laaidl ool (65950 (o590l sloo s
et &Sl ogdle aS 0y (pl 51 S 5 (YY) 6,0,
Al Gl Slagile a9 Guillygl Gide slacslen;
oRlBl e Jew Ghlen @ Sl 5 ilage Sless

pas b glogme job a4 o5 05l e Able Sogw s
alllne ) el Lo pa i o,Shee LpalS 5 i culs,
O Sl alal, lel o (V) il Sea g o>
Gl 5 QLS Sy, sogne pus 5l (B (b (Sogw
5 A e olis bl gy b eas U] did oSlee
ssbie 4 QLS Slg) Sgnge sbvaslp b lejle lnae
5 9SS pte Solsz ol 59y 2 Ty QLT o (il kS
4 295 9 600 ok o Iy el lagil
Jold &5 Glsjlen QWSS (Sly) (Sogm® ogne jslaie
Copde 5 bl bl $Bpel ooy )
Slals; parass 5 plle )15 Laee sbml lej 5 oyl
Sl 508 Slalllas 5 i 3l el dT IS g el
S it 5,Shae 1y, (Fopd o5 st ol 5
3 JRS sl ool 55 it s leys i 5 ey
Salem U1 (s o Shos d500 5 QLI s, o9t
Sl 5l 050 (o3590] slaoyss )15 5 Slesle Gl
am ek ol V) LihKen § Kige adzs 0 .(VA)
a Sl QLS () Coodbs (0500 9 Laa> a5 0D (68
Looplee podie b 0 a5 uilipl ide LSBT oy
el Gl S sl wls 13 QLS oy lles
el sl b by, laclee (5l ool ng
Wi alS izmed 9 loys 3B Sy, Condy e
dedas  gliiily, Ol el Cogd lhlem S,
6598 szl 4l ploys QLS Sl cwodl i) (1
obl ol o Sles 3, 2 ol sge SIS 1B sls

P9 (5 S ol
S8bee it 5 le a5 g (pl aslllae (nl Koo Al
Shi ame)y 3 ileaiallys g Guliel iR GLSLE
@ls Sl 392y awgle 5 peites abal; 5 QLS
Ao (Vo) Gullee 5 Gie Oldlas o alis
Oile opils asm as ol lid (Y)) o590 dslllas jolaiien
b Gl bl 9 5k Gl JSSgn 9)9e 50 (S
ol S gl Ll lags o Lt aieg s
ol S L g Pee 5L el g phlen @8 o
oy HLlas (YY) L) Ken 5 lex dsllas bl puzxen
Soxdy byl 0 PBUL Sl g S o 4 oS
5 Ohlem v 5l e ploogl el 5L bl oo
AL () (e 5 o Wisdse 0BT )0 (sulo )b 55
a1y oY (6 )sl0l b il gl ik a7 w0 )57 (yLis
Ll )3 093 bl 5l Fge sk 4 adlyn b wdl,


http://dx.doi.org/10.61882/iau.35.4.450
https://dor.isc.ac/dor/20.1001.1.10235922.1404.35.4.7.9
http://tmuj.iautmu.ac.ir/article-1-2304-fa.html

[ Downloaded from tmuj.iautmu.ac.ir on 2026-05-05 ]

[ DOR: 20.1001.1.10235922.1404.35.4.7.9 ]

[ DOI: 10.61882/iau.35.4.450 ]

Loy olilews o (wilfel HUS I 0 Slos p ygo Jolge

eoblsl3T olEuiils Sy pole alxo /FOA

o albcgssame hls whgs bli  edle axlls oyl
Sl ol 0gr oabaie dacgsgaze (pl alex Ll
Fr5 g dles poe ol Gragh lacosgaze 5l 5o
SUSHE YL e s @ (oS asliion p e (S
Sby caz W og Loy slagliw Lo 5o (il gl i
SR O S 5o s aeliten py S (Jane (nl 095
SIS B g i S,e b céld Sl s b ocs S
Yl Jolds ioghy anuinn Sldlhe oS 1) dsliiun
slagl; b (Ve Sl (Ko 1390 (o)l 9 (ST 15 &
o5 aal cols @l 1 gicwls slasls o
ol po e ol sl Glpl e e Jela LSl
S g bbais, a4 Ll (Bus axls> als agh
oS, @i Jdo el ool dguse [l j gyl
Sl aoz OBl dagli by (uillpsl i o J2L
3 it A g g sl 052y (g bl axal> ST 51 Sleds!
sl s sl Wiy ilygl e o Jels ol 3l
5 913l oo S8 0o )5 s el mlan (So xS
DBl NS ST LS psKoly <85 (g5, Jelss nle
&3 Gk 3l ks ol dalllas o bosls (g0 mex
lbaiges 5 leblsg> p (oo &5 C85 )90 aslim

ST sloanlic oguds 4 bosls (5)5) mox Cdd 5 Conl

S1003 9 ,SiS

S pole oRAlS Llaghy ez Cogles labiws (n
N5rp Ohler 5 Hdotue lpae (ols (ool ‘>|)']
o plel (e 2 slagd glagli lag iy 5 S
Slosas o St R 5 i g 5 (Giaeyd i
Ded g0 (SI8,08 s )T (5, S

S Sl

cbli> slas wloly D ollasde (agh opl o
b Saley (S pole o gk s Sl (3ge)]
oole oljl elsdls S| aaS 5l wlllan b, Edne
A s L gl ol ol Say
e e 4y 28,8 auml IRJAU.TMU.REC.1402.140
dallas ;o wildbgls oS5 Lo Cya Jurgh o oS
wloyze g dslidiw p (39 el coloj 2 50 aslllas 5l 29>
A ools luadsl SleMbl yog

el )5 4 az g sl Fge il sl i G o Slee
ol 3 Jols gl sl el Bl s 55 loys olS
slr @lal Ll geddle giloaals Giaghy
b le (Samld sgue QLS ks @ slezel (2l
A e plegy ohlen 4 ogllae o Skee (ial33l 5 ol
Ol 993 Gdod )0 3 (VA (il 5 (G 285
5 ol sl e ae jo Ly (YL uils a5 wisls
25l plplo WS e Wl ) (ol & A8 ol )len (e
3 ohlen G g lslen 50 Jlen sl Sl 4
D908 olingl 5o g 4 Ghlew Sl et g (peal ol
aoe) S Olliey (SKwld (Glojss Syge 4 a5 Sl

9 odpzmin jlon (ool 9 (Sl slocadl e
ably 2575 3 (S i polo anlllas sloasdly (isu (5
5 slad,> DI ane) jo ileasalys aaly G jlo ome
3 ol sloazil, o o)l uilygl Ui GUS S o Slee
O Gbgre bLI (V) uilKes 5 A mls
DL IS sleb o B 5 bl ) slac e (silniads
it Shee il 5 piale oras ol it penin
oads &l Gleas CualS aS 5,5 oS (g9 A onys ol
g Slasl Jalge 5 0l (Sows (LS (28 Comdlo @ Lads
9y 2 0 Skee S o OIS (5 8- Sy, slacglis
el 35 e b ead 4l Bless kS Sguge
gladyr D 5 (bl sl e glosiaily 5 Sijse]
s QLSS AT 5Shae b s o ks il
S R U oy 093 Bdod 50 5 (F0) Lo llae
38bes 55y 2 Gl slad I Sjsel sl
S ab adie dallhe ol 0 oy oty ol
5 SN 3L b sl 4y DT Ldjgal slaoygs (5155 5
Jsol b a5 )by slad e 1 50 sl Gails a3l
5 S,y dlae (Cdlas ( 2lg> > Pl asle SIS
2 (M) LS5 e walss Jhe wede azlye (5,05,
mad,> DB Pl b9l slaasl p cisu 31 045 anlllas
b Ohby ,o BT oyl 5 ST 13, (ils »
9> Bdod 50 3 (TV) (AilKes g (o) caitdls Sge
B ey 5 bl ol (pel a5 ol ol
G QLS G 3 Jlew (Genl Sam B L] s (slad >

Sl 50 il sl

REFERENCES


http://dx.doi.org/10.61882/iau.35.4.450
https://dor.isc.ac/dor/20.1001.1.10235922.1404.35.4.7.9
http://tmuj.iautmu.ac.ir/article-1-2304-fa.html

[ Downloaded from tmuj.iautmu.ac.ir on 2026-05-05 ]

[ DOR: 20.1001.1.10235922.1404.35.4.7.9 ]

[ DOI: 10.61882/iau.35.4.450 ]

10-

11-

12-

13-

14-

15-

16-

17-

18-

19-

20-

22-

23-

World Health Organization. The Global status report on road safety 2023. Awvailable from:
https://www.who.int/teams/social-determinants-of-health/safety-and-mobility/global-status-report-on-road-safety-
2023

Morgan WK. Goals and objectives in medical education. Lancet 1977;1:1316.

Movahednia S, Partovishayan Z, Bastani M. A Survey of Timing Indicators of Emergency Department at Firoozgar
Hospital: 2012. JHA 2013; 16:95-102. [In Persian]

Weiss SJ, Derlet R, Arndahl J, Ernst AA, Richards J, Fernandez-Frankelton M, et al. Estimating the Degree of
Emergency Department Overcrowding in Academic Medical Centers: Results of the National ED Overcrowding
Study (NEDOCS). Acad Emerg Med 2004;11:38-50.

Madlabana CZ, Mashamba-Thompson TP, Petersen . Performance management methods and practices among
nurses in primary health care settings: a systematic scoping review protocol. Syst Rev 2020;9:40.

Choudhary GB, Puranik S. A study on employee performance appraisal in health care. Asian Journal of
Management Sciences 2014;2:59-64.

Baratloo A, Rahmati F, Forouzanfar MM, Hashemi B, Motamedi M, Safari S. Evaluation of Performance Indexes
of Emergency Department. Journal of Practical Emergency Medicine 2015;2:33-38.

Arbon P, Ranse J, Cusack L, Considine J, Shaban RZ, Woodman RJ, et al. Australasian emergency nurses’
willingness to attend work in a disaster: A survey. Australas Emerg Nurs J 2013;16:52-7.

Kako M, Mitani S. A literature review of disaster nursing competencies in Japanese nursing journals. Collegian
2010;17:161-73.

Armstrong M, ed. Performance management: key strategies and practical guidelines. Dover, USA: Kogan Page;
2006.

Rahmati H, Azmoon M, Kalantari Meibodi M, Zare N. Effects of Triage Education on Knowledge, Practice and
Qualitative Index of Emergency Room Staff: A Quasi-Interventional Study. Bull Emerg Trauma 2013;1:69-75.

Heidari S, Abbasinia M, Abdoli M. Readiness of Emergency Nurses in the Care of Trauma Patients and Related
Factors. J Crit Care Nurs 2020;13:38-45.

Portero de la Cruz S, Cebrino J, Herruzo J, Vaquero-Abellan M. A Multicenter Study into Burnout, Perceived
Stress, Job Satisfaction, Coping Strategies, and General Health among Emergency Department Nursing Staff. J
Clin Med 2020;9:1007.

Popa F, Arafat R, Purcarea VL, Lald A, Popa-Velea O, Bobirnac G. Occupational burnout levels in emergency
medicine--a stage 2 nationwide study and analysis. J Med Life 2010;3:449-53.

Naczenski LM, de Vries JD, van Hooff MLM, Kompier MAJ. Systematic review of the association between
physical activity and burnout. J Occup Health 2017;59:477-94.

Khamisa N, Peltzer K, Ilic D, Oldenburg B. Work related stress, burnout, job satisfaction and general health of
nurses: A follow-up study. Int J Nurs Pract 2016;22:38-45.

Chou LP, Li CY, Hu SC. Job stress and burnout in hospital employees: comparisons of different medical
professions in a regional hospital in Taiwan. BMJ Open 2014;4:e004185.

Abdullah R, Suryoputro A, Adi M. S. The Impact of Mental Health on the Job Performance of Medical and Non-
Medical Workers. Journal info Kesehatan 2023;21:97-106.

Song X, Fu W, Liu X, Luo Z, Wang R, Zhou N, et al. Mental health status of medical staff in emergency
departments during the Coronavirus disease 2019 epidemic in China. Brain Behav Immun 2020;88:60-65.

Bijani M, Khaleghi AA. Challenges and Barriers Affecting the Quality of Triage in Emergency Departments: A
Qualitative Study. Galen Med J 2019;8: e1619.

Duko B, Geja E, Oltaye Z, Belayneh F, Kedir A, Gebire M. Triage knowledge and skills among nurses in
emergency units of Specialized Hospital in Hawassa, Ethiopia: cross sectional study. BMC Res Notes 2019;12:21.

Rahmani F, Sepehri Majd P, Ebrahimi Bakhtavar H, Rahmani F. Evaluating the accuracy of emergency nurses in
correct triage using emergency severity index triage in Sina hospital of Tabriz: a cross-sectional analysis. Journal of
Emergency Practice and Trauma 2018; 4: 29-33.

Lin CC, Liang HF, Han CY, Chen LC, Hsieh CL. Professional resilience among nurses working in an overcrowded
emergency department in Taiwan. Int Emerg Nurs 2019;22:44-50.


http://dx.doi.org/10.61882/iau.35.4.450
https://dor.isc.ac/dor/20.1001.1.10235922.1404.35.4.7.9
http://tmuj.iautmu.ac.ir/article-1-2304-fa.html

[ Downloaded from tmuj.iautmu.ac.ir on 2026-05-05 ]

[ DOR: 20.1001.1.10235922.1404.35.4.7.9 ]

[ DOI: 10.61882/iau.35.4.450 ]

Loy Glilews ;o wilfyel GUSHI 0 Slos p ygo Jolge

oSl o7 o2ty Sy pole alomo [FS

24-

25-

26-

27-

28-

29-

30-

31-

32-

Eaid Elgazzar S. Knowledge of triage and its correlated factors among Emergency Department Nurses. Egyptian
Journal of Health Care. 2021;12:1772-80.

Cebeci F, Cetin S, Eray O, Coskun M, Gozkaya M. Factors affecting the accuracy of nurse triage in tertiary care
emergency departments. Turk J Emerg Med 2020;20:163-67.

Abushammala EAI, Al Shobaki MJ, El Talla SA, Hamdan MK. Training For the Performance of the Medical Staff
and Its Role in Developing the Quality of Health Care in Palestine. International Journal of Academic Management
Science Research (IJAMSR) 2023;7:1-12

Karikari AK, Agyei-Baffour P, Mock C, Edusei AK, Donkor P, Yankson IK, et al. Understanding the challenges
and coping mechanisms adopted by nursing staff in managing critically-ill patients at district hospitals in the
Ashanti Region, Ghana. International Journal of Africa Nursing Sciences 2023;18:100515.

Najafi ghezeljeh T, Keyvanloo Shahrestanaki S, Mohammadbeigi T, Haghani Sh. Patient Safety Competency in
Emergency Nurses in Educational-Medical Centers of Iran University of Medical Sciences, 2020. Iran Journal of
Nursing (1JN) 2022;34:60-73.

Khaleghi S, Homaei R. The Effectiveness of Communication Skills Training to Increase Job Satisfaction and Job
Performance of Employees in Bandar Imam Petrochemical Plant in Mahshahr. Journal of History Culture and Art
Research 2017;6:1253-64.

Abd-Elrhaman ESA. Effectiveness of Educational Program Regarding Professional Nursing Ethics on Workplace
Civility. International Journal of Nursing Didactics 2019;9:13-22.

Zakaria AM, Sleem WF, Seada AM. Effectiveness of ethical issues teaching program on knowledge, ethical
behavior and ethical stress among nurses. Journal of Nursing Education and Practice 2016;6:125-34.

Raeisi F, Arsalani N, Dalvandi A, Hoseinzadeh S. The effect of interprofessional communication skills training on
patient safety culture among Emergency department staff. IJRN 2019;6:100-106.


http://dx.doi.org/10.61882/iau.35.4.450
https://dor.isc.ac/dor/20.1001.1.10235922.1404.35.4.7.9
http://tmuj.iautmu.ac.ir/article-1-2304-fa.html
http://www.tcpdf.org

