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Abstract

Background: The Drug and Poison Information Centers (DPICs) in Iran was established as a part of Iran’s
Food and Drug Deputy (FDD), supervised by the Ministry of Health and Medical Education (MOH) and in
other universities of medical sciences to provide services to the scientific community and public to provide
quick, easy, valid and reliable access to medication information and poisoning information.

Materials and methods: This descriptive study retrospectively reviewed reported phone calls of DPICs in
Iran to central division in Tehran from 2011 to 2013 and 2015. The Phone calls registered in official forms of
World Health Organization (WHO).

Results: The centers received about one million calls during 4 years’ study, including 249873, 224368,
235769 and 250367 cases each year. About 64.2%+4% of callers were female. Most calls were made by the
patients (54.5%+1.2%). The greater number of patients who contacted to the DPICs was in age group of 19-
30 years old in all years of study. Calls mostly were focused on Adverse Drug Reactions (ADR)
(15.6%+0.96%).

Conclusion: The increasing of calls showed that need to this kind of services is increased every day, more
and more. The separate line for medical staff seems necessary and it seems there are need to give public
more information by their physician and pharmacist or new available digital methods.
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